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1. Click the ‘Join’ button or Join Zoom Meeting link.

Demonstration with Customer - Calendar

@Busy (O MarkasPrivate < Reply > Forward <= Options
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© Wednesday, January 24, 2024 from 10:30 AM to 11:00 AM
30 minutes

O]

10 minutes before v

Meeting Details

Sorenson is inviting you to a scheduled Zoom meeting.

Join Zoom Meeting
hitps://us06web.zoom.us/j/0123456789?pwd=c10adc3949ba59abbe56¢057{20f883¢

Meeting ID: 012 345 6789
Passcode: 123456

One tap mobile
+13462487799,,0123456789# US (Houston)
+16694449171,,0123456789# US

Dial by your location

++1 346 248 7799 US (Houston)
++1 669 444 9171 US

++1 669 900 6833 US (San Jose)

* 41719 359 4580 US

++1 253 205 0468 US
*+1253 215 8782 US (Tacoma)
++1 564217 2000 US

+ 41 646 876 9923 US (New York)
++1 646 931 3860 US

++1 689 278 1000 US

++1301 715 8592 US (Washington DC)
+ #1305 224 1968 US

++1309 205 3325 US

«+1 312 626 6799 US (Chicago)
++1 360 209 5623 US

++1 386 347 5053 US

++1 507 473 4847 US

Meeting ID: 012 345 6789

Join by SIP
* 0123456789 @zoomere.com

Join by H.323
*+162.255.37.11 (US West)
+162.255.36.11 (US East)

Meeting ID: 012 345 6789
Passcode: 123456

Edit Event Delete Event




2. Click the ‘Apps’ icon.

eo0e Zoom Meeting

o - ) [ cc I ih (-] 51~ Q@ -

Unmute Start Video Security Participants e Record  Hide Captions Polls/Quizzes  Reactions  Raise Hand Apps Whiteboards

Zoom and the Zoom logo are trademarks of Zoom Video Communications, Inc., registered in the U.S. and other countries.



3. Click the ‘Sorenson for Zoom’ app.

Unmute

Start

Zoom Meeting
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Apps

My Apps

Recently Opened (1)
&5 Sorenson for Zoom

My Apps

™ Sorenson for Zoom
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Built by Zoom
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Close All
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4. Click the ‘Get an interpreter’ button.

e0e Zoom Meeting

Zoom and the Zoom logo are trademarks of Zoom Video Communications, Inc., registered in the U.S. and other countries.

< & sorenson for Zoom

Hi there! Hosting a
meeting today?

Get an interpreter




5. Select ‘l am using Sorenson Express’.

Zoom Meeting

< 5 sorenson for Zoom

Hi there! Hosting a
meeting today?

Let's help you get connected to an
interpreter. Are you a Sorenson VRS user or

Let’s help you get
connected to aninterpreter

| am using Sorenson
VRS

‘erms and condition:

| am using Sorenson
Express

Zoom and the Zoom logo are trademarks of Zoom Video Communications, Inc., registered in the U.S. and other countries.



6. Sign in with your Sorenson Express credentials (Auth0).

e0e Zoom Meeting

Zoom and the Zoom logo are trademarks of Zoom Video Communications, Inc., registered in the U.S. and other countries.

& sorenson for Zoom

Sorenson

Welcome

Sign in to use Sorenson for Zoom

Password

Forgot password?

Continue




7. Choose the state where the requestor for sign language interpreting services is located and if their state is not listed, select ‘None of these’.

Zoom Meeting

Sorenson

N
Jeasa

AL

Sorenson for Zoom

The requestor for sign language
';_ interpreting services is located in

None of these

None of these

Zoom and the Zoom logo are trademarks of Zoom Video Communications, Inc., registered in the U.S. and other countries.




8. Click the ‘Continue’ button.

e0e Zoom Meeting

< & sorenson for Zoom

demo@sorenson.com
=

Sorenson

N
Jeasa

AL

Sorenson for Zoom

The requestor for sign language
interpreting services is located in

None of these

Zoom and the Zoom logo are trademarks of Zoom Video Communications, Inc., registered in the U.S. and other countries.
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9. Choose your preferred interpreter’s spoken language and click the ‘Get an ASL Interpreter’ button.

Zoom Meeting

Zoom and the Zoom logo are trademarks of Zoom Video Communications, Inc., registered in the U.S. and other countries.

Sorenson

N
Jeasa

AL

Sorenson for Zoom

English Espanol

Get an ASL interpreter




10. Wait for the system to place the interpreter request.

e0e Zoom Meeting

11
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2 sorenson for Zoom

demo@sorenson.com

Sorenson

4

Thank you for
choosing Sorenson
for Zoom

An interpreter has been requested

our meeting

Getting an interpreter...




11. You will be informed once an interpreter accepts your request. Please wait a bit for the interpreter to join the meeting.
Note: If your meeting requires a waiting room, please let the host know to expect an interpreter.

< & sorenson for zoom

Sorenson

Thank you for
choosing Sorenson
for Zoom.

© Aninterpreter has accepted
your request.

Some tips for a successful
meeting with your interpreters:

« ‘Admit’ their audio
« Share the meeting topic
o Allow multi-pin

Jid the interpreter unexpectedly

ve the meeting

Request an interpreter again

12
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12. Interpreter has joined the meeting! You may begin the meeting!

Unmute
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Stop Video Security Participants Chat Share Si Record Hide Captions  Polls/Quizzes Reactions Raise Hand Apps

Whiteboards Notes
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< Sorenson for Zoom
a
dem " (o
Thank you for
choosing Sorenson

for Zoom.

)
© Aninterpreter has accepted
| your request ‘

Some tips for a successful
meeting with your interpreters:

« ‘Admit’ their audio
« Share the meeting topic
o Allow multi-pin

Request an interpreter again



13. You may click the left arrow icon to close the sidebar and continue your meeting.

Zoom Meeting

Maria Fulana 4 Interpreter & -

=

»“ Sorenson

Thank you for
choosing Sorenson
for Zoom.

@ An interpreter has accepted
your request.

Some tips for a successful
ing with your i P St

« ‘Admit’ their audio
« Share the meeting topic
o Allow multi-pin

Did the interpreter unexpectedly
leave the meeting?

Request an interpreter again




Sorenson Express

for Zoom

Troubleshooting: Uninstalling
the Existing Plug-in

"

Sorenson

Connect Beyond Words.
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1. Type in the URL: https:/marketplace.zoom.us/user/installed

® O ® @ signin|Zoom X 4+

€« > C 23 zoom.us/signin#/login

=% O L 00

zoom New to Zoom? Sign Up Free  Support English v

Signn

Email Address

*Al Companion may not be available for select [ Password 0]
Top 3 reasons verticals and soloct regional customers.
go use Z?om AI Forgot password? Help @
S [ = ]
1. Available at no additional cost o
with a paid user account* G R By signing in, | agree to the Zoom's Privacy
2. Automates meeting notes o Statement and Terms of Service.

and action items Catch me up on my meeting

. Helps compose chat Stay signed in ®
messages Smart meeting recordings

w

Q [ G 0

SSO Apple Google Facebook

Zoom is protected by reCAPTCHA and the Google
Privacy Policy and Terms of Service apply.




2. Enter your Zoom account credentials and click Sign In.

® O ® @ signin|Zoom X 4+

€« > C 23 zoom.us/signin#/login

=% O L 00

zoom New to Zoom? Sign Up Free  Support English v

Signn

Email Address

Al C i t be ilable for select [ Password 0]
TOp 3 reasons verticals and select regional customers.
to use Z?om AI Forgot password? Help @
Companion
1. Available at no additional cost o

with a paid user account* By signing in, | agree to the Zoom's Privacy

Statement and Terms of Service.

to AlIC

2. Automates meeting notes
and action items Catch me up on my meeting

3. Helps compose chat Stay signed in ®
messages Smart meeting recordings

| A &« G O

SSO Apple Google Facebook

Zoom is protected by reCAPTCHA and the Google
Privacy Policy and Terms of Service apply.




3. Once signed in, search "Sorenson for Zoom" and click on “REMOVE.”

® O ® @ AppMarketplace X 4+ 5
€ > C = zoom. N - v a0
Z00Mm App Marketplace Q Search a published app Develop v Manage KI

Created Apps Added Apps

Added Apps

[Q Search by app name j

App Requests

Call Logs Apps in Production Apps in Development

Name App Info Added by Shared Access Permissions
Sorenson for Zoom User Managed Myself Not Authorized Remove
Published Subscribed Today 11:13 AM Update
200m About Download Sales Support
Blog Meetings Client 1888 799 9666 Test Zoom
Customers Zoom Rooms Client Contact Sales Account
Our Team Browser Extension Plans & Pricing Support Center
Why Zoom Outlook plug-in Request a Demo Live Training
Features Lync Plug-in Webinars and Events Feedback
Careers iPhone/iPad App Contact Us
Integrations Android App Accessibility

Partners

Resources

Press



4. A dialog box will appear to confirm the removal of the app. Click the REMOVE button.

® 0 ® @ AppMarketplace x 4

& 5 C 2 marketplace.zoom.us/user/installed

Remove App

@ To request the deletion of your data in connection with your use of this app,
please contact the app’s developer.

Learn more about Zoom'’s privacy practices in the Zoom Privacy Statement.

| Select the reason for removing (Optional) v

Remove Cancel




® 0 ® @ AppMarketplace X 4+
€« o> C = zoom.
Z00Mm App Marketplace
Created Apps Added Apps
Added Apps
(Q Search by app name j
App Requests
Call Logs Apps in Production Apps in Development
Name
200Mm About Download
Blog Meetings Client
Customers Zoom Rooms Client
Our Team Browser Extension
Why Zoom Outlook plug-in
Features Lync Plug-in
Careers iPhone/iPad App

Integrations Android App
Partners
Resources

Press

5. After clicking REMOVE, Sorenson for Zoom will no longer be listed as installed

Q Search a published app Develop v Manage

The app is removed

Q All permissions for this app have been
revoked

App Info Added by Shared Access Permissions

Your added apps will appear here

Sales Support
1888 799 9666 Test Zoom
Contact Sales Account

Plans & Pricing Support Center

Request a Demo Live Training
Webinars and Events Feedback
Contact Us

Accessibility




6. Go to https://sorenson.link/add-plugin to perform a fresh installation of the Sorenson for Zoom plugin.

® © ® @ sorenson for Zoom X 4+ .
« > C 23 zoom, Qkag4ARZeafLDCfeakKMw % o v 0 o
Z00Mm App Marketplace Q Search a published app Develop v Manage

App Marketplace = Sorenson for Zoom

Sorenson for Zoom

By Sorenson “

Works In: Zoom Meetings

Overview Overview: what is Sorenson for Zoom ©

Requirements
Collaboration

Permissions
Add an on-demand Sorenson ASL (American Sign Language) interpreter to your meeting from within the Zoom
Scopes Meeting interface. Powered by the world's largest pool of ASL interpreters, this solution facilitates better
Developer connections, improved collaboration, and a culture of belonging. This app is available for both Sorenson Video
Show more
resources

More from Zoom
You may also like

Jeannie Throckmorton-M... ("¢, g0l
(071) 534-8672 =)



https://sorenson.link/add-plugin

7. Click the ‘Add’ button.

® © ® @ sorenson for Zoom X 4+ .
€« > C = zoom. Qkag4aARZeafLDCfeaKMw % o v 0 o
Z00Mm App Marketplace Q Search a published app Develop v Manage

App Marketplace = Sorenson for Zoom

Sorenson for Zoom

By Sorenson

Works In: Zoom Meetings

Overview Overview: what is Sorenson for Zoom ©

Requirements
Collaboration

Permissions
Add an on-demand Sorenson ASL (American Sign Language) interpreter to your meeting from within the Zoom
Scopes Meeting interface. Powered by the world's largest pool of ASL interpreters, this solution facilitates better
Developer connections, improved collaboration, and a culture of belonging. This app is available for both Sorenson Video
Show more
resources

More from Zoom
You may also like

Jeannie Throckmorton-M... ("¢, g0l
(071) 534-8672 =)




8. Click the “Allow” button.

® O ® @ Zzoom Authorization X+

€« > C 25 marketplace.zoom.us/authorize/LVVOckpPT2VRSTd6 TUNjV1JfNkJX Wg5emF qSTE1eUg2MzIZRnFEMVBPWXNHXzdOVKISWUtVby1FOWVWaO0lWOUSECOFyOWILYndoTES0Sm1Ral1dRczVYWVRazZ0s3ZUIC... ¥ In) O °

&

zZoom

" = zoom

You are about to add Sorenson for Zoom

demo@sorenson.com Switch Account

© Note

« App can access and manage this information even when not using
the app.

« This app may enable an in-meeting notification to participants if
the app is used to access real-time video, audio, chat, or meeting
files.

Learn more

App can view information

Associated with you

& Profile & Contact Information >
=] Calendars >
@3 Settings >

(] Allow this app to use my shared access permissions. Learn more

Decline



9. You will be prompted you to launch your Zoom app.

® O ® @ LaunchZoom - Zoom X 4+ .

&« > C 2 zoom.us/launch/zoomapp/ * O & 00

Z O o m Open zoom.us.app? Support English +

https://zoom.us wants to open this application.

D Always allow zoom.us to open links of this type in the associated app

| Cancel | | Openzoom.us.app

Click Open zoom.us on the dialog shown by your browser

If you don't see a dialog, click Launch Zoom below

By launching Zoom, you agree to our Terms of Service and Privacy Statement

Don'’t have Zoom Client installed? Download Now

©2024 Zoom Video Communications, Inc. All rights reserved.
Privacy & Legal Policies
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For technical support questions, you can call us at
(855) 965-5828. We are open from 7:00am to 8:00pm MT
Monday through Friday and 8:00am to 4:30pm MT

Saturday.

If you need assistance after hours, please email
support@sorenson.com





